$1.1 million

in free and reduced-cost
care provided to
Northeast Ohioans.

of in-house clients
surveyed would

recommend CHSC

to family & friends.

hours of American Sign
1 2 4 5 4 Language interpreting to
Deaf individuals.

infants with
hearing loss served
through Early
Intervention.

6 0 o students attended
, SignStage programs.

. e® CLEVELAND

---0 Hearing & Speech

. % CENTER
o



CORPORATE &
FOUNDATION
SUPPORTERS

Althans Insurance Agency, Inc.
Applied Industrial Technologies
Benevity
Britton Fund
CIBC Bank USA
Cleveland Automobile Club Orphans’ Outing Fund
Community Foundation of Lorain County
Community Fund Management Foundation
Copy King, Inc.

Cora and Andrew Roth Memorial Fund
Cuyahoga Arts & Culture
Cymaron Foundation
Cyrus Eaton Foundation
David and Inez Myers Foundation
Deloitte
Dominion East Ohio
Dominion Foundation
Eaton Corporation
Edwin D. Northrup Il Fund Trust
Eva L. and Joseph M. Bruening Foundation
FirstEnergy Foundation
Fraternal Order of Eagles
Gallagher Benefit Services
Hahn Loeser & Parks
Helen & Louis Stolier Family Foundation
Huntington National Bank
Jack, Joseph and Morton Mandel Foundation
Jewish Federation of Cleveland
Katherine Holden Thayer Fund
KeyBank Foundation
Kloud9
Kulas Foundation
Laub Foundation
Legacy Village Lyndhurst Community Fund
Lewis and Ruth Affelder Fund
Lubrizol Foundation
Madmone, Inc.

Marcum
Meaden & Moore
Medical Mutual of Ohio
Mulberry’s
Murch Foundation
NACCO Industries, Inc.

Network For Good
Nord Family Foundation
Oticon
Phonak, Inc.

PNC
RSM US LLP
S. K. Wellman Foundation
Samuel H. and Maria Miller Foundation
Swagelok
The Arthur B. McBride, Sr. Family Foundation
The Char and Chuck Fowler Family Foundation
The Cleveland Clinic Foundation
The Cleveland Foundation
The George W. Codrington Charitable Foundation
The Giant Eagle Foundation
The Hankins Foundation
The John Milton Costello Foundation
The Krause Family Foundation
The Lincoln Electric Foundation
The Lucile and Robert H. Gries Charity Fund
The McGregor Foundation
The Perkins Charitable Foundation
The Triple T Foundation
The Wuliger Foundation
Thompson Hine LLP
Tremont Tap House
Truist
United Black Fund of Greater Cleveland, Inc.
United Way Services
William J. & Dorothy K. O’Neill Foundation
William O. and Gertrude Lewis Frohring Foundation
YourCause

For a full list of 2019 CHSC donors, visit chsc.org/donors.

EXPENSES: $6,045,361

] 8% Fundraising - 10% Administration

REVENUES & SUPPORT: $6,875,514

B 20% Investments,

Rental Income, Other & Bequests

Because of you...

Our successes in 2019 are yours. Our generous
donors and community partners, as well as our
tireless board and staff make small miracles
happen each day. Each time Cleveland Hearing
& Speech Center gave voice to a child who had
been silenced, rebuilt connections for isolated
older adults with hearing loss, provided access
to deaf women dependent on abusive partners
or advocated for the rights of the underserved
— you, our supporters, were right there with
us. With more than 13,000 people served in
2019, we are so grateful you share our vision for
Northeast Ohio!

Jennell C. Vick, Ph.D., CCC-SLP
Executive Director

. 82% Direct Services

16% Grants, Contributions . 44% Service Fees



Brandonn O’Neal was a happy, typically developing toddler for the first year of his life. But then his mom, Christine,
noticed her son started to regress. At two, Brandonn was diagnosed on the autism spectrum, and doctors recommended
speech therapy. It was at CHSC that he spoke his first word, “bubble,” during a favorite activity he shared with his
speech-language pathologist. Brandonn and his mom joined CHSC’s parent toddler group, and continued to attend
regular individual therapy sessions. Now 14, Brandonn is a sweet and friendly chatterbox who loves to greet the front
desk staff and his therapist during his weekly therapy sessions.

“I’'ve come to the CCDHH for
seminars—such as workshops
on healthy eating and healthy

relationships. It’s good to
get out and socialize with
other deaf people.”

— Ruby Holderread

“To have an expert with that kind of
knowledge explain things with a
parent’s perspective in mind, it was just
invaluable to us.”

— Christina Hersman, mom to Ava,
Early Intervention client

“The overall experience of spending six
weeks fully immersed in the Deaf
community has taught me to be sensitive
and see the world from an alternate
perspective besides my own.”

— Kiara Durbin, SignStage Voice Actor
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IMPACT REPORT

2019

2019 BOARD OF DIRECTORS

CLEVELAND HEARING & SPEECH CENTER

SECRETARY: Philip Carino
TREASURER: Monica Bowe, C.P.A.
IMMEDIATE PAST PRESIDENT: Daniel T. Brezovec

2019 NEW PARTNERS OF

CLEVELAND HEARING & SPEECH CENTER

PRESIDENT: Paul Porter

VICE PRESIDENT/SECRETARY: Trish Armstrong
RECRUITMENT CHAIR: Charles “Pat” Pattison

BIG WHEEL RELAY EVENT CO-CHAIR: Taylor Meade
BIG WHEEL RELAY EVENT CO-CHAIR: Akilah Porter

PRESIDENT: Stuart T. Otts
PRESIDENT-ELECT: James K. Thompson
VICE PRESIDENT: Laura A. Gold

PAST PRESIDENTS
Terri Bradford Eason

Grover C. Gilmore

Thomas M. Weber
Jonathon K. Wise

Maxine Landers

Donald H. Messinger MEMBERS

Michael D. Goler

DIRECTORS
Karen Bailo
Dave Chudowsky
Dennis Collins
Mark O. Eisele
Jim A. Forbes
Nadia Gordon

UNIVERSITY CIRCLE
11635 Euclid Avenue
Cleveland, OH 44106

Voice: 216-231-8787
Appointments: 216-325-7570

Fax: 216-231-7141

Rosemary Sweeney

Amy Grube, M.D.
Douglas J. Hogan
Amy Hudak
Laura Kleinman
Kelly Kosek

Rebecca Kuenzler

Alla Leydiker

Anna Marie Murphy
Carol Metz

Eutrace Oliver
Mark A. Quarm

Liz Robinson

LYNDHURST

5084 Mayfield Road

Lyndhurst, OH 44124

Voice: 216-382-4520

Community Center for the
Deaf & Hard of Hearing
Voice: 216-231-0787

Video: 440-387-4833

Fax: 216-325-7609

Thomas Ritzert
Jean B. Sarlson
Terry Fox Stoller
Patrick J. Walsh

Lauren Andrews
Matthew Barbara
Daniel Culhane
Tomika Jackson
Kaila Johnson

Michael Knight

BROADVIEW HEIGHTS

7000 Town Centre Dr., Suite 200
Broadview Hts., OH 44147

Voice: 440-838-1477

Fax: 216-325-7620

Brandon Kosek
Jacqueline Lapine Gerling
Evan McParland

Cristin Mitchell

Sydney Miguelino

WESTLAKE

29540 Center Ridge Rd., Suite B
Westlake, Ohio 44145

Voice: 440-455-9898

Fax: 440-455-1999




