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Serving More People in More Places than Ever Before

OUR MISSION 
Cleveland Hearing & Speech Center builds community through communication. 

IN THE UNITED STATES
1 IN 25 PEOPLE IDENTIFY AS DEAF

HEARING LOSS IS THE  3RD 
MOST COMMON CHRONIC HEALTH 

CONDITION FOR OLDER ADULTS

1 IN 6 
CHILDREN 

EXPERIENCE 
HEARING LOSS

1 IN 12 
CHILDREN HAS A 

SPEECH-LANGUAGE 
DISORDER

BY THE NUMBERS 

In 2024, Cleveland Hearing and 
Speech Center reached

9,261 INDIVIDUALS 
throughout Northeast Ohio.

INCREASING ACCESS 

Cleveland Hearing 
& Speech Center 

provides comprehensive 
communication clinical and 

social services to people 
living across Northeast Ohio.

121
Deaf Services 

Clients

683
Early Childhood 

Clients (aged 0-5)

4,045
Audiology Clients

4,563
Speech-Language 

Clients

15,633
Hours of 

Interpreting 
Services Provided

NEW Headquarters
MidTown Cleveland

NEW Community 
Center for the Deaf

Parma Heights

Office Locations in Westlake, Broadview Height and Lyndhurst

OR SIGNIFICANTLY HARD OF HEARING



2024 COMMUNITY REPORT
PROGRAM PERSPECTIVES

Northeast Ohio Adults 
Communicating 

Together (NEO-ACT) 
NEO-ACT supports adults with 

communication challenges resulting 
from neurological conditions. Early 

therapy is key to recovery. NEO-ACT 
groups and treatments help individuals 

regain skills for daily life; enhancing 
independence and well-being.

“I am so thankful for the life-saving and 
life-changing services I received at 

Cleveland Hearing & Speech
Center after my stroke.” 

LINDA
CHSC Client & 
Board Member

Laugh, Learn & Grow 
Laugh, Learn & Grow provides support 

to young children with hearing loss 
and their care givers. Far too often, 
families report feeling isolated and 

alone during the early stages of 
diagnosis and treatment.  

“Programming at Cleveland 
Hearing & Speech Center is 
helping my family thrive.” 

BRIDGET
Parent of CHSC Client

Voice: (216) 231-8787
Appt: (216) 325-7570

Fax: (216) 231-7141
info@chsc.org
www.chsc.org

MOLLY
CHSC Client


