
The challenges of this year for our community were 
shared by all. There is no one among us who has not 
experienced the isolation of keeping distant from 
others, the fear for the health of our loved ones, or the 
uncertainty of what will come next. Many of us have 
experienced the wrath of this disease �rst-hand and 
countless neighbors, friends, and loved-ones have 
perished. The road ahead will be long, but we must 
remain hopeful that brighter days will come.

Dear Friends,

Making it all possible

Always Here 
for 
Northeast Ohio

"If it can be done remotely, it must."
Many of our clients are more vulnerable to COVID-19, whether because of their age, 
their race, or their health status. At the same time, our services are essential, 
keeping people connected and safe. For this reason we recognized that we must 
limit the number of people our clients might encounter when they enter our 
buildings to access our services. It also means many of our services and gatherings 
have been converted to be curbside or remote. 
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THANK

YOU

Dr. Rachel Lester,
CHSC Audiologist

Our donors, community partners, and the many 
foundations and individuals who contributed to The 
Cleveland Foundation COVID-19 Rapid Response 
Fund made it possible for us to develop new, tech-
forward methods for staying connected and 
continuing care for our clients. Were it not for this 
incredibly generous support, we could not have 
weathered the storm. For this, I send my heartfelt 
gratitude!!!

A Typical Team Zoom Meeting

Warmly,

Jennell

 
At CHSC, the initial uncertainty of how we would 
navigate in the face of restrictions and closures was 
extraordinary. Our team came through with innovative 
solutions for how to continue serving our clients 
safely and, in many cases, remotely. Our leadership 
worked closely with our Medical Advisory Committee 
to create procedures to ensure the safety of our staff 
and clients. Many of our team members shifted to 
remote work, to keep our o�ces as safe as possible. 
I write today to send my thanks to you for making it 
all possible. We are here today because of you.

Curbside hearing aid services
Remote speech therapy evaluations and treatment
Video remote sign language and spoken language interpreting services
Case management of deaf clients using Video Phone
Staff and Board of Directors collaboration via Zoom

https://www.chsc.org/
https://youtu.be/5ayXe2Xzy-U


2020 has been a challenging year for our entire community because of the disruptions caused by 
COVID-19. Our teams at Cleveland Hearing & Speech Center used resilience and innovation to 
sustain our mission-critical programs and services. We'll be ready for our 100th anniversary in 2021!

Sustaining our 
Mission

By the Numbers:
Transforming our Programs 

The PLLC program is generously funded by Thomas H. White Foundation and the 

William J. and Dorothy K. O’Neill Foundation

Toys to Talk was generously funded by PNC Grow Up Great and The Stocker 

Foundation

 Visit our website to learn more: chsc.org

Decrease in revenue from 
services and hearing aid 
sales, due to closures and 
infection control policies

30%

NEW virtual events 
to engage and inform 
our community

Moving Online

Keeping our clients safe and healthy meant thinking
differently about how we served them. In 2020, we re-
invented many of our services to ensure that our 
vulnerable community could remain engaged,
connected, and progressing toward their goals!

Our Preschool Language and 

Literacy Classroom (PLLC) is a 

staple for pre-literacy skill 
development in our community 

Head Starts. In 2020, we converted 

the curriculum to be 100% online 

so that all of our students could 

continue to participate!

Bringing Treatment Home
Toys to Talk Delivered!

As we started remote services for
toddlers in our community, we

realized that many families did not 
have the toys at home to learn the 

language development techniques
that we teach. Our team created

resource bags full of toys and 

delivered them to the families!

Increased expenses for 
protective equipment 
and temperature 
screening stations 
at all locations

Since March, 2020

PLLC Goes to the Web!

7

https://www.chsc.org/speech-language/#preschool-language-and-literacy-classrooms-pllc-program
https://www.chsc.org/speech-language/#preschool-language-and-literacy-classrooms-pllc-program
https://www.chsc.org/resources/news/toys-to-talk-born-out-of-pandemic-needs
https://www.chsc.org/resources/news/toys-to-talk-born-out-of-pandemic-needs
https://youtu.be/Q9Vi_9cTVXA
https://www.facebook.com/clevelandhearingandspeechcenter/
https://www.instagram.com/clevehearspeech/?hl=en
https://twitter.com/clevehearspeech?lang=en
http://thomaswhitefoundation.org/
https://oneill-foundation.org/
https://www.pnc.com/en/about-pnc/corporate-responsibility/grow-up-great.html
http://stockerfoundation.org/
http://stockerfoundation.org/
https://www.chsc.org/
https://www.chsc.org/



