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Dear Friends,

It’s SPRING!!!! Just when it seems we’ve 
waited way too long for the first signs of the 
season, they emerge almost unexpectedly. I 
always find the first hint of green on the trees 
surprising, having grown used to the landscape 
without color. It really is the best time of year!

Have you ever noticed that the best things 
happen unexpectedly? For our clients, these 
surprises come in the form of breakthroughs 

in the speech therapy room or the thrill of newfound hearing in the 
fitting room with the audiologist. For families in our Infant Hearing Early 
Intervention outreach program, it may be those first words or signs uttered 
by the child— there is no greater joy for a parent! For me, I found the most 
unexpected surprise in my mailbox this past November. It was a lovely 
note that explained that Cleveland Hearing and Speech Center was one of 
the institutions selected to receive an estate gift by Ms. Mary Jane Davis 
Hartwell in her final plans. Over the course of the following weeks, I had the 
opportunity to learn more about Ms. Hartwell from her daughter and son, 
Emily Taylor and Sam Hartwell. She was an adventurous traveler. She made 
the best pies. She was a devoted wife and mother. And she was a person 
with hearing loss. Along with CHSC, a number of other prominent agencies 
in Northeast Ohio were included in Ms. Hartwell’s estate plans, including 
Cleveland Museum of Art, Laurel School, and Judson.

To me, the unexpected surprise in this story is the profound commitment one 
person made to an entire community during her lifetime and beyond. Her 
altruism leaves a legacy that will forever impact our region through arts, 
culture, and education. Her gift to Cleveland Hearing and Speech Center 
will help us to provide hearing healthcare to the community for many years, 
creating access to hearing technology for so many who could otherwise not 
afford it. We are profoundly grateful for Ms. Hartwell’s planned gift.

Wishing you many delightful surprises in the months to come,

Jennell C. Vick, Ph.D.
Executive Director
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CHSC Calendar
May is Better Hearing & 

Speech Month
Wednesday, May 16th  4–7pm
BOOMER BASH WEST
An entertaining and educational event 
for those Baby Boomer 50+ adults 
sponsored by Northeast Ohio Boomer 
and Beyond magazine. Join CHSC as 
we celebrate “Better Living at 50”

Tickets: $20 pp includes 70’s music, 
appetizers, raffles, photo booth, 
vendor exhibits and more.

Happy Hour cash bar with drink 
specials.

LaCentre Banquet Center
Detroit Rd., Westlake

https://boomerbashwest.eventbrite.com 

Tuesday, May 22nd  11am–1pm
Crocker Kids Day
Fun, FREE, interactive activities for kids 
of all ages – includes music, exhibit 
tables, giveaways, raffles, snacks, face 
painting, balloons, magician and more!
Crocker Park, Westlake

Wednesday, May 23rd  10am
Hearing Better is Music to Our Ears
A FREE presentation on the latest 
audiology technologies by 
Dr. Karen Kantzes
Rocky River Public Library

6th Annual Cleveland 
Big Wheel Relay
Saturday, June 23rd

Lincoln Park, West 11th St., Tremont
(For more information see page 14)

Illuminating 
Communication:

A Benefit for Cleveland 
Hearing & Speech Center

Saturday, September 8th

The TENK West Bank, Cleveland
(For more information see page 15)



NewPartnersMatters

Associate Board Celebrates 
10 Years with CHSC
By Audrey Bucholtz, Development Coordinator

Ten years ago, the Cleveland Hearing & Speech Center 
was in the midst of implementing a strategic plan and 
executing a capital campaign to raise money for the 
University Circle building that we currently call home. 
Board members and staff were focused on the future 
of the agency and recognized that establishing an 
associate board would help to move the organization 
into the 21st century. Thus, the New Partners of 
Cleveland Hearing & Speech Center was founded.

Since its start, the New Partners have been an 
incredibly important part of the organization. Over the 
years, there have been more than 50 individuals, who, 
at one time or another, have each brought a unique 
background and skill set to CHSC, thereby helping to 
raise awareness and funds while gaining valuable 
personal and professional experience. Cumulatively, 
they have donated thousands of hours and raised more 
than $135,000 to further the mission work of CHSC.

The Annual Cleveland Big Wheel Relay is the signature 
fundraising event of the New Partners. This comical, 
award-winning race, now in its sixth year, featuring 
costumed teams riding adult-sized trikes not only 
generates family-friendly fun but has also generated 
over $120,000 in support for CHSC programs and 
services. The creative vision of the New Partners in 
launching such a unique event is an example of their 
innovative approach to connecting the community to 
CHSC. 

New Partners have been donating their time and 
treasure for over a decade, and for that, we are forever 
grateful. As CHSC moves into the future, implementing 
a new strategic plan for 2016-2019, we will continue to 
engage the New Partners and value their contributions. 
We are excited to see what the next decade of New 
Partners has in store.■ 

Please join us in congratulating two of our 
New Partners on their professional achievements:

Yasmeen currently 
works as a Portfolio 
Management 
Associate and was 
recently recognized 
with a 2017 Circle of 
Excellence award from 
her employer Key 
Bank. Membership to 
this group is awarded 
to Key Community 
Bank’s top performers 
in service and support. 
These employees 

are the problem-solvers and solution-seekers, who 
go above and beyond to deliver a superb client 
experience to our external and internal clients, 
and who solve client issues that build and deepen 
relationship.

Lauren Andrews is 
a member of the 
Finance- Specialty 
Loan Accounting 
and Analysis Team at 
PNC Bank, She was 
recently promoted 
to Senior Finance 
Specialist and 
celebrated her three 
year anniversary with 
PNC. Lauren works 
with her team to 
reconcile, research, 
and streamline processes consisting of millions of 
loans and billions of dollars. Lauren is also driving 
Diversity and Inclusion Leadership Standards, and has 
recently taken a larger role with “Grow Up Great” as 
the Site Leader for the Cleveland Operations Center.

If you would like to make a tribute gift in honor of Yasmeen or Lauren, 
please visit http://www.chsc.org/giving.
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Signs and Symptoms of 
a Language-learning 
Disability
By Michelle Foye, MA CCC-SLP
     Barbara Choudhury, MA CCC-SLP

SpeechMatters

If your child has difficulty with any of the listed signs 
and symptoms, a language-learning evaluation con-
ducted by a speech-language pathologist (SLP) is rec-
ommended.

• Reads slowly and painfully
• Shows wide disparity between listening 

comprehension and reading comprehension of 
some text

• Has trouble with spelling
• May have difficulty with handwriting
• Exhibits difficulty recalling known words
• Has difficulty with written language
• May experience difficulty with math computations
• Decoding (sounding out) real words is better than 

sounding out nonsense words
• Substitutes one small sight word for another: a, I, 

he, the, there, was

What is dyslexia?

Dyslexia is a specific learning disability that is neuro-
logical in origin. It is characterized by difficulties with 
accurate and/or fluent word recognition and by poor 
spelling and decoding abilities. These difficulties typi-
cally result from a deficit in the phonological compo-
nent of language that is often unexpected in relation 
to other cognitive abilities and effective classroom in-

struction. Secondary consequences may include prob-
lems in reading comprehension and reduced reading 
experience that can impede growth of vocabulary and 
background knowledge.

What happens during a language-
learning evaluation?

Cleveland Hearing & Speech Center offers lan-
guage-learning evaluations conducted by a speech-lan-
guage pathologist. An evaluation involves gathering 
information from a variety of sources about a child’s 
functioning and development in all areas. It is general-
ly one of the first steps in determining if a child has a 
language-learning disability. Any information you can 
provide about your child will be helpful in the evalua-
tion process.  

Helpful information:

• Individualized Education Plan (IEP)
• Multi-Factored Evaluation (MFE)
• Psychological/IQ Testing
• Previous Language Testing Results

During an evaluation, your child’s speech, language, 
memory, vocabulary, reading, spelling and comprehen-
sion skills will be evaluated. This evaluation will take 
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approximately 3 hours. After the evaluation, the 
speech-language pathologist will discuss the 
findings and be able to recommend the appro-
priate next step(s). You will receive a copy of the 
detailed report describing the results and rec-
ommendations.

What types of therapy are available?

Therapy may be recommended to address areas 
of need. The SLP may suggest individual or 
group therapy sessions. Several strategies are 
combined to help your child build vocabulary, 
learn to sound out words, understand the 
meanings of words, understand what is read 
and learn how to spell. Our SLPs often employ 
strategies from the Wilson Reading System to 
address these needs. 

Cleveland Hearing & Speech Center currently 
employs speech-language pathologists who 
are certified Wilson Dyslexia Practitioners. This 
means that the SLPs have completed a nearly 
yearlong training experience using the Wilson 
Reading System, under the supervision of an 
experienced Wilson trainer. They have attended 
workshops and meetings to discuss appropriate 
use of the program. 

Therapy goals are created on an individualized 
basis after an appropriate evaluation has been 
completed. Group or individual therapy is 
offered. Therapy can range from one to three 
times per week for 30-90 minutes. ■

How the Wilson Reading 
System Can Help Your Child
The Wilson Reading System (WRS) is a multi-sensory, 
research-based reading and writing program. It is a 
complete curriculum for teaching decoding (sounding 
out words) and encoding (spelling), beginning with 
phoneme segmentation. WRS directly teaches the 
structure of words in the English language so that 
students master the coding system for reading and 
spelling. Unlike other programs that overwhelm the 
student with rules, the language system of English 
is presented in a systematic and cumulative manner 
so that it is manageable. It provides an organized, 
sequential system with extensive controlled text to 
help teachers implement  a multi-sensory structured 
language program.

Target Population: Grade 3 and Beyond
The Wilson Reading System is designed for use with 
individuals who have difficulty with decoding (sounding 
out words) and spelling. The program is generally taught 
to students beginning with grade 3 through adult. Many 
students who benefit from WRS have deficiencies in 
phonologic awareness and/or orthographic processing, 
which makes it challenging to learn to read and spell 
without an explicit, systematic and multi-sensory 
approach. The Wilson Reading System specifically 
addresses the learning style of students with a language-
based learning disability; however, it is beneficial to any 
student lacking basic reading and spelling skills.

The program will greatly benefit: 

• Students with a language-based learning disability 
(such as dyslexia)

• Students unable to decode accurately

• Slow, labored readers who lack fluency

• Students who may know words by sight but have 
difficulty reading new words and “nonsense” syllables

• Students who often guess at words

• Students able to speak and understand English but 
not read or write it (such as ELL students)

• Poor spellers

• Students unsuccessful with other reading programs 
or who have gaps in their decoding and/or spelling

For more information contact Cleveland Hearing & 
Speech Center at 216-231-8787 or visit www.chsc.org

Summer Enrichment 
Reading Camps

Intensive specialized program using small groups, 
fun activities, and research based strategies for 

targeting language, reading, and spelling.

Program 1: June 13th, 20th, and 27th
Program 2: July 18th, 25th, and Aug. 1st

For more information please contact 
Barbara Choudhury at 

216-325-7532 or bchoudhury@chsc.org
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AwardMatters

Honoring the Legacy:
Dr. Maria O’Neil Ruddock Awarded the 2017 Daniel D. Dauby Award
By Dr. Jennell Vick, Executive Director

On October 27th, 2017, an incredible 
group of CHSC board members, donors, 
and staff gathered at Cibreo Privato, in 
the heart of Playhouse Square, to honor 
the generous donors who make our work 
possible. Attendees were treated to five 
stations of a Tuscan themed “Sip and 
Savor” experience, with unique wine and 
food pairings at each stop. Mingling was 
followed by a short presentation to honor 
donors with extraordinary contributions of 
time and treasure.

In 2006, CHSC established the Daniel D. 
Dauby Award to honor individuals with 
a long history of philanthropic support 
to CHSC. Dauby Award winners are 
recognized for their positive impact on 
people in our community who experience 
hearing loss; speech, language, or learning 
disorders; and/or deafness. The spirit of 
the award was born of the generosity and 
commitment to CHSC by the Dauby and 
Gries families. Nathan Dauby, May Co. 
executive and the father of the award’s 
namesake, Daniel, donated his home on 
Euclid Avenue to the Center in 1952 and 
the site served as the CHSC headquarters 
until 2009. Multiple expansions of the 
site were funded thanks to generous 
contributions by both families. Daniel was 
born deaf and his short life of 32 years is 
a legacy that we commemorate with this 
award.  His sister, Lucille Dauby Gries, and 
his nephew, Robert H. Gries, have both 
been loyal and generous supporters of our 
agency through philanthropy and service.

In 2017, CHSC was proud to present the Daniel D. Dauby 
Award to Dr. Maria O’Neil Ruddock.  Dr. Ruddock truly 
embodies the intention of this prestigious award, 
having served CHSC in a multitude of capacities for 
nearly 30 years, both staff and volunteer. With her 
husband, Jim, Dr. Ruddock has been a generous and 
loyal donor to CHSC, having been inducted to our 
Great Communicators Society and our Loyalty Society. 

Dr. Ruddock’s invaluable service to CHSC has created 
an ongoing,  positive impact on the Deaf community in 
Northeast Ohio for three decades.  

Dr. Ruddock joined the staff of the Community Center 
for the Deaf and Hard of Hearing (CCDHH) at CHSC 
in 1989 as a clinical psychologist to help us serve the 
mental health needs of our Deaf community. Her 

L-R, Dr. Maria O’Neil Ruddock, Dr. Jennell Vick
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qualifications were particularly suited to this position. 
Not only did she have the advanced clinical training 
and degree (Psy.D.) to help us develop much-needed 
programs and services, but she had years of experience 
working with the Deaf and was fluent in American Sign 
Language. She invested a tremendous amount of time, 
energy, and emotion to ensure that services could be 
provided to this marginalized group that was culturally 
and linguistically appropriate.  

Over the years, Dr. Ruddock has served on the CCDHH 
staff, on the CHSC Board of Directors, and, most 
recently, as the Director of the CCDHH. Her leadership 
and contributions have transformed our programs 
and approach to inclusion and diversity. She has also 
worked behind-the-scenes to secure critical funding to 
support the many services our CCD provides, including 
neuropsychological evaluations for children who are D/
deaf and hard of hearing, SignStage, and our Learning 
Center. One of the most innovative, productive, and 
impactful collaborations in CHSC history is with the 
Domestic Violence Child Advocacy Center, Cleveland 
Rape Crisis Center, and Cleveland Division of Police. 
This project, funded for more than a decade by the 
Office on Violence Against Women, is part of a city-
wide initiative to help support members of our Deaf 
community who are victims of domestic and sexual 
violence and to educate the community to help prevent 
this violence in the future. Dr. Ruddock has been key to 
obtaining and maintaining funding for this project and 
for management and oversight of the ambitious goals 
of this work.

Anyone who is fortunate enough to know Dr. Ruddock 
will agree that she is a worthy recipient of the CHSC 
Dauby Award.  Her generosity of both time and treasure 
has helped CHSC transform services for the D/deaf and 
hard of hearing in Northeast Ohio. Congratulations,   
Dr. Ruddock!

Many donors were inducted into our Loyalty Society, 
meant to celebrate 3, 5, 10, and 20 years of continuous 
giving, regardless of the amount. To date, CHSC has 
over 300 members in our Loyalty Society! The Garfield 
Society honors individual donors, foundations, or 
corporations whose lifetime cumulative giving exceeds 
$25,000. Current CHSC board member, Stu Otts and 
his wife Dee were inducted into the Garfield Society, 
as well as RSM US, LLP, formerly RSM McGladrey. The 
Great Communicators Society was established in 2014 
to recognize donors with contributions that exceed 
$100,000 or more and CHSC was proud to induct Carol 

and Richard “Dick” Miller to honor their more than 40 
years of service and generous contributions to CHSC. 

Last, but not least, Devin Barry was honored for his 
nearly five years of service on our associate board, 
the New Partners of CSHC which supports the agency 
through raising awareness and funds. The signature 
event of the New Partners, Cleveland Big Wheel Relay, 
has raised over $100,000 for our programs and services. 
Devin’s tireless commitment to the work of the New 
Partners included serving as an officer, co-chairing the 
Cleveland Big Wheel 
Relay, and contributing 
countless supporting 
tasks that ensured the 
success of the event 
over the years. CHSC is 
truly grateful for Devin’s 
support, recognizing the 
selflessness required 
for an upwardly mobile 
young professional 
and father to support 
our agency in such 
meaningful ways. ■

L-R, Stu Otts and his wife Dee

Devin Barry
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Hearing Aids Are Becoming More Affordable!    
By Dr. Bridgid Whitford, Director of Hearing Services

AudiologyMatters

Cleveland Hearing & Speech Center has had a long 
history of serving people with communication needs 
regardless of their ability to pay. Our Audiology Patient 
Assistance (APA) Program is available to those who 
require hearing aids and demonstrate financial need. In 
addition, we are a provider for Medicaid and Medicaid 
Managed Care plans including CareSource. These 
programs are targeted to those who have limited 
financial resources. 

However, traditionally, there has been essentially no 
financial support available for people who are working 
to pay bills and support families but for whom the cost 
of hearing aids could be prohibitive. Because of the 
high cost, many people who fall under this category 
would typically avoid treating their hearing loss by not 
purchasing a hearing aid. Less than 30% of people who 
need hearing aids own them. Today, there are exciting 
changes happening in the hearing aid market to make 
hearing aid affordable for all who need them.

Medicare Advantage Plans 

Medicare Advantage plans are taking the insurance 
market by storm.  Since 2010 participation in these 
plans is up 71%. In Ohio, 35% of those eligible for 
Medicare have chosen to participate in a Medicare 
Advantage plan.* Medicare Advantage plans often offer 
participants more benefits than traditional Medicare at 
a lower cost. Hearing aids are one of the benefits that 
many Advantage plans offer that traditional Medicare 
does not cover. These plans should help remove the 
financial obstacles that deter some people from 
seeking treatment for their hearing loss. 

For service providers, one of the drawbacks to these 
plans is that the reimbursement to the audiologist for 
professional services associated with fitting a hearing 
aid is very low and non-competitive. Therefore, many 
audiologists choose not to participate.    

At Cleveland Hearing & Speech Center we are 
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embracing these plans! As one of a very few providers 
accepting these new insurance plans, CHSC has the 
opportunity to help clients that may be turned away 
from other audiology practices.

Over-The-Counter (OTC) Hearing Aids  

On August 18, 2017, President Trump signed into law 
the Food and Drug Administration Reauthorization Act 
of 2017, legislation that includes the Over the Counter 
Hearing Aid Act.  This legislation compels the Food and 
Drug Administration (FDA) to allow for the purchase 
of over-the-counter (OTC) hearing aids for adults with 
mild to moderate hearing loss. They have 3 years to 
work out the logistics. 

The goal of this legislation is to increase accessibility 
to hearing aids including financial accessibility. This 
bill will directly benefit Baby Boomers (those born 
between 1946 – 1964) who may be experiencing the 
beginnings of hearing loss and want to remain active 
and engaged.  

CHSC sees OTC hearing aid as a positive opportunity for 
audiologists.  We plan on offering OTC hearing aids at all 
of our offices. In addition, we know that the audiologist 
plays a critical role in a successful hearing aid fitting, 
so we will continue to offer professional services to all 
people, regardless of where their hearing aids were 
purchased.  We can help a person get the maximum 
benefit from their hearing aids.   The following services 
are offered at CHSC:   

• Diagnostic audiologic testing to determine the type 
and severity of hearing loss and a person’s ability 
to understand speech in quiet and noise.  

• Guidance in choosing an OTC hearing aid or 
accessories/ couplers for OTC hearing aids that 
will best meet the needs of the patient and the 
patient’s hearing loss.

• Customizing OTC hearing aid’s features 
to best meet the patients hearing    
loss as able by product.

• Providing custom ear 
impressions. 

• Educating patient on proper 
use and care of OTC hearing 
aids or any hearing related 
product.  

• Performing repairs 
and modifications to 
hearing aids.

• Completing outcome and verification measures 
to document successful fittings of hearing aids 
including Real Ear measurements, aided testing 
and questionnaires to gauge patient perception of 
outcomes and satisfaction.

Hearing aids make good financial sense 
for the community 

• 70% of people who could be helped by hearing aids 
do not use them. Increasing the adoption rate for 
hearing aid use makes good financial sense for the 
individual and the community.  

• Hearing loss is more prevalent in the senior 
population, which is rapidly growing. Older adults 
are also working longer. By 2022 it is expected that 
27% of men and 20% of women over the age of 
65 will be in the workforce (Population Reference 
Bureau).  Employment income is related to the 
degree of hearing loss.  As hearing loss increases 
above a mild loss, compensation decreases 
(Hearing Loss Association of America). Treating 
hearing loss can have positive financial impacts 
including increased earnings and productivity 
(Better Hearing Institute).   

• Hearing aids are an integral part of Evidence Based 
treatment of hearing loss.  Hearing aids improve a 
person’s ability to take part in everyday life. They 
improve a person’s ability to listen and understand 
other people, a basic requirement for almost any 
employment situation. Treating hearing loss is 
good for both the individual and the community! ■

*The Henry J. Kaiser Family Foundation
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Al*  is a 70 year old deaf man who had been struggling 
with his health for some time. Despite numerous 
requests for a sign language interpreter for medical 
appointments, his doctor’s office frequently “forgets” 
to schedule one and instead of rescheduling the 
appointment he has to resort to writing back and forth 
with his doctor. Needless to say, very little information 
is mutually understood or exchanged using this kind 
of communication. On a recent visit to the doctor he 
learned that he has diabetes and the doctor was so 
concerned about his numbers and Al’s apparent lack of 
comprehension that he immediately admitted him into 
the hospital. Al requested an interpreter but was told 

none were available. However, the nurse assured him 
she would locate the Video Remote Interpreting (VRI) 
equipment. Unfortunately, that did not happen and Al 
was discharged with several prescriptions and written 
instructions on how to care for himself over the course 
of a few days before a home health aid was deployed 
to his home. He went to his pharmacy and was told (via 
writing) that they did not have either the insulin or the 
test strips prescribed, and not knowing what to do or 
who to call, he went home. The next morning he was 
back in the emergency room after having passed out 
in his home as a result of excessively low blood sugar 
levels. 

FeatureMatters

Through the Eyes of the Patient: 
Sign Language Interpreting in 

Medical Settings
By Maria O’Neil Ruddock, Director,

Community Center for the Deaf 
and Hard of Hearing
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Al’s story is one we hear far too often in our daily 
work at the Community Center for the Deaf and Hard 
of Hearing. According to the National Association 
of the Deaf, healthcare is routinely inaccessible to 
deaf individuals as a result of communication and 
linguistic barriers. For those who use American Sign 
Language (ASL) or other forms of sign language, 
qualified interpreters bridge the gap between 
knowledge and compliance with medical procedures 
and noncompliance with medical procedures resulting 
in poor patient outcomes. Federal laws like the 
Americans with Disabilities Act (ADA) require that 
health care providers ensure effective communication, 
but far too often, providers do not comply with the 
law and they accept less than effective means for 
providing treatment to their deaf patients. The health 
care system has failed to ensure and provide accessible 
language services and health information for many 
deaf individuals. This results in poor provider-patient 
communication and could ultimately lead to dangerous 
outcomes for deaf patients. When a person’s wellness 
is on the line, there is no room for miscommunication 
or misunderstanding. When the communication needs 
of an individual are dismissed this leaves an already 
at-risk patient vulnerable to non compliance with 
medical interventions such as medications, at-Home 
instructions, pre-procedure prep, post-op and follow 
up.  Hundreds of deaf individuals in our area struggle to 
receive appropriate medical treatment and care simply 
because they use ASL and not English. American Sign 
Language is not English in a visual format but rather, a 
language with its own structure, syntax, and grammar. 
To reduce the healthcare inequities faced by so many 
deaf individuals in our community, the healthcare 
system must begin to address these obstacles by 
educating their staff on how to identify at-risk 
patients for poor communication and to ensure these 
individuals receive appropriate language assistance 
and accommodations. In addition, medical providers 
must always utilize qualified and medically trained 
interpreters to ensure that the deaf community has 
access to the medical care they deserve. 

The Community Center for the Deaf and Hard of 
Hearing manages medical misunderstandings between 
clients and their medical providers far too often. It is 
imperative that hospitals and private practitioners be 
aware of the unique communication challenges that 
exist with deaf patients to ensure they have complete 
access to medical information and that physicians can 
accurately diagnose a patient; cognizant of the fact 
that obtaining information may require they extend 

their inquiry beyond what is customary or standard. To 
highlight this viewpoint, consider the story of Anthony 
and what might have been different for him had 
medical providers truly recognized his communication 
needs.

Anthony* is a frequent visitor to our Community Center 
for the Deaf and Hard of Hearing. He comes to us 
regularly to attend adult literacy and driver’s education 
classes as well as to receive case management services. 
One day he was feeling poorly and it was evident to 
staff that he was very sick. We suggested he go to 
the doctor which he did straight away. Two days later 
when he had not shown up for class we learned he 
had been hospitalized. Staff visited him in the hospital 
and saw that the only accommodation he had been 
being provided to communicate with nursing staff and 
doctors was Video Remote Interpreting (VRI). Anthony 
has very limited proficiency with English as well as 
minimal ASL fluency due to language deprivation and 
educational inadequacies as a child. Knowing his own 
communication needs, he requested a live interpreter for 
important conversations with his doctor. Unfortunately 
this request was not honored. A few days later he was 
discharged from the hospital and sent home. Later that 
week, although still not feeling well, he showed up for 
class at CCDHH.  He looked extremely feeble, unkempt, 
and complained of muscle weakness. Alarmed by his 
appearance, CCDHH staff called an ambulance and 
he returned to the hospital. We learned the next day 
that Anthony had suffered a stroke and would be in the 
hospital and then in rehabilitation for several weeks.  

According to National Association of the Deaf, qualified 
medical interpreters must be provided at the request 
of the patient to ensure effective communication in 
the health care setting. If a live interpreter had been 
provided in the hospital is it possible that Anthony 
would have had a different outcome? How can a 
medical professional accurately diagnose without 
complete information from the patient and how does 
the patient explain his symptoms to an interpreter in 
a remote location that he has never met and may not 
even fully comprehend? If ASL is their primary form of 
communication it is incumbent upon the institution to 
ensure that deaf persons receive the same level of care 
as non-deaf patients. Providing qualified interpreters 
is one of the most fundamental ways a provider 
can respect the rights of deaf patients. Medical 
interpreters possess a specific skill set which enables 
them to facilitate the delivery of critical and sometimes 
life changing medical diagnoses and treatment. The 
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FeatureMatters continued

complex nature of interpreting in health care setting 
demands that practitioners be well equipped for the 
task. Interpreters must be highly proficient in both 
ASL and English and demonstrate both linguistic and 
cultural competence. They must also be prepared 
to make the necessary accommodations for those 
patients with little fluency in ASL or English, such as 
immigrants or persons with developmental disabilities 
who are deaf. When a person’s health is in the balance, 
effective communication between the patient and the 
doctor is critical. It is essential that doctors be aware 

of specific symptoms with as much detail as possible. 
Similarly, patients deserve to understand the tests and 
exams they will undergo, along with any concerns the 
doctor may have. Anthony’s story is one that could have 
had a different outcome had the hospital respected his 
request for a live interpreter. He may have been able 
to relay his symptoms more clearly and accurately 
for a proper diagnosis to be made. In the end, the 
power rests in the hands of the medical providers. 
Unfortunately, they often fall short of honoring the 
patient when they dismiss language access services.   

Evette has been a CCDHH client for many years. She has diabetes and has been struggling over 
the years with her disease. While she claimed to understand how to manage her diabetes, 
staff noted on many occasions that she seems confused about her diet and how the things 
she consumed affect her blood sugar. As we were strategizing and planning on how and when 
to provide diabetes education to members of the deaf community we received a call from 
a hospital system in the area requesting a Certified Deaf Interpreter (CDI ) for Evette. While 
interpreting for her at one of her endocrine appointments, the interpreter recognized Evette’s 
inability to convey needed information in a way that she could understand. The interpreter 
approached the language coordinator at the hospital requesting that Evette be provided a CDI 
to ensure effective communication with the hope of a more positive outcome. The coordinator 
reached out to CCDHH to request an additional interpreter (a CDI). While there are currently 
no certified deaf interpreters available in the Cleveland area we were able to provide the 
hospital with a deaf staff member who could serve as a medical advocate. As a result of these 
collaborative efforts, Evette has a much more thorough understanding of her disease and 
how to care for herself. In addition, this led to a partnership between medical 
    staff and CCDHH staff to provide ongoing education for 
                additional clients. Sandra Hatibovic and 
        Sarita Cooper now host a series of 
         workshops on Diabetes Education.

Evette and Sarita Cooper discuss health options at the Community Center for the Deaf and Hard of Hearing
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In closing, we want to highlight an 
improvement in access the likes of 
which we have never seen previously in 
our community as a result of a medical 
interpreter following their ethical code 
of conduct and putting the needs of a 
patient first. Evette’s story underscore’s 
this advancement.

The recognition that the needs of this 
patient and full access to information 
about her disease was of paramount 
importance, the hospital took action 
and provided what the patient needed 
rather than just the minimum required 
by law. Often an interpreter will see the 
inequities of providing equal language 
access, but by virtue of their role are 
limited in what they can and cannot do. In 
Evette’s case, the interpreter was able to 
approach the Language Coordinator and 
advocate for the needs of the patient.  

In a perfect world of patient services, the 
patient-centered focus would be fully 
exercised. A provider would recognize 
that not all deaf people communicate in 
the same way and they would determine 
providing access based on what the 
patient needs. Simply, ask the patient 
what they need for communication; an 
interpreter, a video remote interpreter 
on a screen, additional use of a deaf 
interpreter, pen and paper...and then 
make it available for the patient’s 
interaction with the provider. The 
provider believing that communication 
is happening because THEY understand 
the patient just fine does not endorse a 
patient centered approach because in a 
perfect world, the patient understands 
the provider and mutual communication 
transpires.  ■

Sources/Resources: 

National Association of the Deaf: www.nad.org
Position Statements: 

• NAD-DSA Position Statement on Minimum 
Standards for Video Remote Interpreting 
Services in Medical Settings

• Position Statement on Health Care Access 
For Deaf Patients

Lydia Callis, February 2015, LC Interpreting 
Services Posting: Medical Interpreting

(*) Names of clients have been changed to 
protect their anonymity 

So what special skills are required to provide quality 
sign language interpreting in healthcare settings? 

A 2015 posting by Lydis Callis of LC Interpreting Services in New 
York City, echoes the NAD Position Statement and suggests the 
following skills are essential for providing equal language access to 
deaf patients:

Medical Terminology
Interpreters not only need to know medical terminology and be 
familiar with the variety of medical disciplines, they also must 
have knowledge of medical tests, procedures and equipment. 
In addition to this intimate knowledge of medical language, and 
medical procedures interpreters must be flexible and able to adapt 
to the environment. The need to be able to explain to providers the 
impact a procedure has to communication ability (X-Rays, MRIs, 
dental procedures, etc.)  Knowing where to stand during an exam 
to maintain the patient’s dignity while maintaining visual access and 
avoiding any disruption to the professionals at work is important as 
well. 

Cross-Cultural Awareness
There is a large difference between the medical culture – where a 
doctor may only have a few minutes for a patient and deaf culture- 
where a simple good bye could last half an hour. The ability to speak 
to and understand these differences to all involved helps bridge 
the communication gap. Effective cultural mediation can lead to 
more accurate diagnosis and ultimately better patient outcomes. 
It also helps to enhance the relationship between the doctor 
and the patient. Another area where an interpreter can provide 
insight is in the sign language preference of the deaf individual. 
Healthcare providers should understand the specific language and 
communication needs of the deaf patient. Not all systems work for 
all patients.

Ethical Boundaries
A qualified interpreter adheres to a strict code of ethics, valuing 
confidentiality and privacy in line with both NAD/RID and HIPPA 
guidelines. They are aware of their limitations and prepared to 
turn down an assignment if they are not qualified for the job or 
if an ethical conflict arises. Medical interpreters value the role of 
Certified Deaf Interpreters (CDIs) as well as Medical Advocates. A 
CDI is a certified interpreter who is also deaf who works in tandem 
with the sign language interpreter. They are specially trained to 
facilitate communication between the medical provider and the 
individual who may have poor communication skills or use a home-
bases sign language unfamiliar to the hearing interpreter.  

The Use of Technology
It is critical that interpreters are able to explain the limitations of 
devices such as VRI and encourage institutions to better educate 
themselves on the benefits and drawbacks of this technology. 
(Anthony’s story)

Professional Development 
The healthcare field is constantly evolving and therefore interpreters 
must remain current with the latest technology, machines, 
procedures and terminology to ensure their skills match the current 
medical landscape.



New Partners of Cleveland Hearing & Speech Center present

the 6th annual

Cleveland
Big Wheel

Relay
A comical and unique FUNdraising event

organized by the New Partners of Cleveland Hearing & Speech Center (CHSC’s associate board)

to be held in Lincoln Park in Tremont on Saturday, June 23, 2018, 1-4pm

HOW IT WORKS
Teams of four register and begin peer-to-peer fundraising to hit 
their team’s fundraising goal prior to the event itself. On race 
day, the teams show up in costumes and relay race adult-sized 
trikes in a tournament bracket. Prizes are given for tournament 
winner, first team, best costume and highest fundraising team.

WHO IT SUPPORTS
The event raises awareness of Cleveland Hearing & Speech Center as 
the premier provider of speech-language, learning, hearing and deaf 
services in the greater Cleveland area. CHSC’s vision is a community 
where everyone communicates effectively.

PARTICIPATION
Each year, New Partners has filled the bracket with 32 teams, equaling 120 individual 
racers. In addition, this is a FREE family-friendly event to attend. Over 350 attendees cheer 
for the racers and enjoy goodies from the food trucks and our exclusive beer vendor, 
Tremont Taphouse. CHSC staff supports the event with raffle ticket and t-shirt sales.

FUNDRAISING
Over the past five years, New Partners has raised over $131,000 for support of 
CHSC programs and services. By participating, sponsoring or donating, each 
person, family and organization gives the gift of communciation to those who need it most.

For more information visit www.clevelandbigwheelrelay.com

Mail donations to: 
CHSC, Attn: Audrey Bucholtz

11635 Euclid Ave., Cleveland, OH 44106
(Questions? 216-325-7574) 

Cleveland
Big Wheel

Relay
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A Benefit for CLEVELAND HEARING & SPEECH CENTER

ILLUMINATINGCommunication

Save the Date 
for this signature benefit to support the work of 

CLEVELAND HEARING & SPEECH CENTER 

SATURDAY, SEPTEMBER 8, 2018  •  6:00 – 11:00 PM 
TENK WEST BANK  •  2111 CENTER STREET

 
Communication is essential for eliminating poverty, increasing educational outcomes, breaking 

socioeconomic barriers, advancing career attainment, and enabling individuals of all backgrounds to 
lead full and successful lives. For our clients, our agency represents a turning point - weather it is help 
for your child who is late to talk, struggling to read, or who stutters; community support for a person 

who is deaf or hard of hearing, or treatment for hearing loss – CHSC is life-changing. 

Join us as we shine a light on  Communication
If you’re interested in volunteering for the Fall Benefit committee please contact Sara Thomas at 216-325-7578 or sthomas@chsc.org

Phil Long Photography
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DevelopmentMatters

Heritage Society: 
Creating Legacy
Mary Jane Davis Hartwell 
By Sara Thomas, Director of Development 

Mary Jane Davis Hartwell (1928-2016), was, as 
described by her family, a “strong-willed force of 
nature, a kind soul, and generous with her time and 
resources.” Mary Jane loved her family, her friends, 
and she loved Cleveland for its communities and the 
organizations that give the city life. Recognizing the 
crying needs of the community, she created a fund 
within the Cleveland Foundation, named for her 
parents, the Alton and Carrie S. Davis Fund, to support 
education, health care, conservation, the arts, and 
social services in the city. Cleveland Hearing & Speech 
Center (CHSC) was gracious to first receive funding 
from this fund in 1990, and generously thereafter, for 
Audiology services, primarily for early-intervention 
programming, which is how Mary Jane came to know 
of CHSC’s important work. In addition to generously 
supporting our work, Mary Jane personally connected 
with our work as she was hard of hearing. Hearing 
issues were very important to her and she understood 
the significant importance of accessibility to hearing 
services.

Mary Jane gave generously throughout her life, and she 
was very open early on about the fact that she made 
arrangements to will a significant portion of her estate 
to a variety of local charities whose missions reflect 
her life and values. CHSC was honored and delighted 
to have been included in her final plans. Thanks to her 
generosity, CHSC will be able to update and acquire 
audiology booths in the coming year. 

A statement from her grandchild at her memorial 
service encapsulates her philanthropic spirit: “She did 
a lot. She loved what she did. She wanted to share it. 
Living and Giving.” Her legacy in Cleveland is cemented 
in the impact that ripples throughout all the community 
organizations she touched. 

For CHSC, legacy and planned giving creates remarkable 
and lasting impacts that changes the lives of those we 
serve. CHSC is immensely grateful for Mary Jane’s 
compassion and generous support. 

The Heritage Society was established in 1993 to honor 
individuals who have included CHSC in their estate 
plans. Planned gifts to CHSC yield tremendous impact 
on the work we provide to the community and we are 
extremely grateful to have many legacy members of 
the Heritage Society. 

If you would like to learn more about joining the 
Heritage Society, please contact Sara Thomas, Director 
of Development at 216-325-7578 or sthomas@chsc.org.■

...“a strong-willed force of nature, a kind soul, 
and generous with her time and resources” 

Mary Jane Davis Hartwell
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GivingMatters
Your gift improves the community of Northeast Ohio 
by reducing the economic burden associated with 
communication disorders and deafness. Through 
education, advocacy, and intervention, we can break 
the cycle of poverty and improve social, academic, and 
vocational outcomes. For the thousands of people we 
serve, your gift means the world. 

Give the Gift of Communication TODAY
Through your support, Cleveland Hearing & Speech Center (CHSC) can sustain and expand its quality 
programming. We ask you to consider giving the gift of communication today. For your convenience, 
you may send your donation by mail using the enclosed envelope, or you may donate online using 

our secure website at www.chsc.org/donate.
 

As a 501(c)(3) charitable organization, gifts may be tax deductible.*

The first hearing device
that revolves around you

For more information on Opn visit 
www.oticon.com 

Introducing Oticon Opn™

PNC is proud to recognize 

Cleveland Hearing & Speech 

Center. Your dedication to your 

vision of a community where every 

individual communicates 

effectively has made an incredible 

impact.

©2018 The PNC Financial Services Group, Inc. All rights reserved. PNC 
Bank, National Association. Member FDIC

you’re making a 
difference in the lives 
of many.



18    CommunicationMatters at CHSC www.chsc.org/cm

Copyright © 2017 Deloitte Development LLC. All rights reserved.

Innovate. Lead. Inspire. 
The professionals at Deloitte are  
committed to social involvement and 
helping to make our community a better 
place for everyone. We are proud to 
support the Cleveland Hearing & Speech 
Center and its mission in the community.

www.deloitte.com

Audéo B-Direct  
has clear quality sound

on you TV by using
your hearing aids as

wireless TV
headphones

Introducing Phonak AudéoTM 
B-Direct hearing aids that
easily connect to any
cell phone* and your TV

When your hearing aids
let you take hands-free
calls, life is on

* with Bluetooth® 4.2 wireless technology and most older Bluetooth phones

Proud Provider of Phonak
Hearing Technology

MS054366

Effortless Hearing Everywhere

Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International.

rsmus.com

We’re proud to 
support the 
Cleveland Hearing 
& Speech Center.
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Skoda Minotti proudly supports

vision of a community where every 
individual communicates effectively.

Cleveland Hearing 
& Speech Center’s

www.skodaminotti.com

Skoda Minotti proudly supports

vision of a community where every 
individual communicates effectively.

Cleveland Hearing 
& Speech Center’s

www.skodaminotti.com

Your Source for Complete  
 Digital & Commercial O� set
Printing Services

D ig i t al  Blac k  &  Whi te  &  Co lor  Pr i nti ng  
  Co mme r c ial  O f f s e t  Pr i nti ng  S er v ice s

Full  Co lor  Enve lop e  Pr i nti ng
O ver size  Pos ter s  an d  B anner s   
Co m p le te  Bi n d i ng  &  Fi ni shi ng

G r ap hic  De sig n  
Per s onal ize d  Var iab le  Pr i nti ng

S c an  Har d  Copy  to  USB  D r i ve,  CD  or  SD  

3333 Chester Avenue • Cleveland, Ohio 44114 
Phone: 216.861.3377  •  Fax: 216.861.6108

www.copy-king.com  •  sales@copy-king.com
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Certi� ed as a CSB and a FBE with the City of Cleveland and a SBE with Cuyahoga County

Proud Sponsor of the Cleveland Hearing & Speech Center Cleveland Hearing & 
Speech Center

NORDSON CORPORATION IS PROUD 
TO SUPPORT 

nordson.com

CLEVELAND HEARING
& SPEECH CENTER

SWAGELOK IS PROUD TO SUPPORT

Swagelok Company     Solon, OH, USA     Swagelok.com



Non-Profit Org.
U.S. Postage

PAID
Cleveland, Ohio
Permit No. 340811635 Euclid Avenue 

Cleveland, Ohio 44106-4319

Spring 2018

Communication
Matters at CHSC

A Smarter Way to Work – predictable, efficient and aligned with client goals.

Atlanta | Cincinnati | Cleveland | Columbus | Dayton | NewYork | Washington,D.C. |  ThompsonHine.com

Thompson Hine LLP is proud to support

Cleveland Hearing & Speech Center


