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From our Executive Director

CHSC Calendar

Dear Friends,
I am so pleased to share this edition of
Communication Matters with you! Within
these pages, you will read the stories of some
very special people who have journeyed
toward expanding, regaining, or achieving
potential. It is wonderful to tell these stories-stories allow you to look through the eyes of
others. From stories, you gain perspective on
some of the struggles that lead a person to
seek help and the liberation that comes with
achieving goals. These stories inspire me profoundly and, I believe, will
have the same effect on you.
Behind each of these stories are a team of compassionate, loyal, and
talented professionals who make a difference in the community every
single day. There are the clinicians, case managers, vocational rehabilitation
counselors, advocates, and sign language interpreters who help these
people along their journey and, with them, are the client care coordinators,
office managers, and financial professionals who provide the support for the
journey. And we mustn’t forget the parents, spouses, and other caregivers
who sacrifice so much to be sure that the journey can progress. In all, every
single story of a person who receives our services is the story of a village of
people who care.
I am so grateful that you are part of these stories, as well. Your generous
donations to Cleveland Hearing & Speech Center are what make it possible
for our professionals to do the work that they are so passionate about.
Because people like you care so much, we are here, helping thousands of
people expand, regain, or achieve their potential every year. We couldn’t
do it without you and I am so grateful for your steadfast support!
I look forward to our ongoing partnership in the story of our community.
There are many more stories left to tell.
With gratitude,

Summer 2019
This magazine is published by Cleveland
Hearing & Speech Center. News and
informational articles related to hearing,
speech, deafness, and development topics
are featured.
Phil Long Photography: Cover photo & Dr. Jennell Vick
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A Benefit for Cleveland
Hearing & Speech Center
Saturday, September 7th
6:00 – 11:00 pm
The TENK West Bank, Cleveland
(See page 13)

American Sign Language
(ASL) Classes
FALL SESSION BEGINS
Tuesday, September 10th
Community Center for the
Deaf and Hard of Hearing,
University Circle office
For more information,
or to register, visit
www.chsc.org/ASL

October is Protect Your
Hearing Month
FREE Audiology Presentation:
The Importance of Hearing
in Maintaining your
Independence
Wednesday, October 2nd
10 – 11am
Westlake Senior Center
Part of the “Aging Alone”
series – open to the public.
For more information or
to reserve your space,
call 440-899-3544.

Jennell C. Vick, Ph.D.
Executive Director
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Cleveland Hearing & Speech Center is
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environment, please
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ILLUMINATING
CHSC Annual Meeting
The CHSC Annual Meeting was held on May 30th
hosted by the Greater Cleveland Partnership. In
addition to a presentation on progress at the Center
over the past year by Executive Director, Dr. Jennell
Vick, two new members were welcomed to the CHSC
Board of Directors:

Karen Bailo

Carol K. Metz

Commercial Lines Controller,
Senior Claims Counsel,
Progressive Insurance Corporation
Travelers Ohio

Honored for their dedication and support to CHSC were:

Jonathan Wise
Receiving the
DONALD H.
MESSINGER BOARD
SERVICE AWARD

The award was
established as a
lasting tribute to
Donald H. Messinger,
whose continuous
and outstanding service on the Cleveland Hearing &
Speech Center Board since 1974 serves as a model for
board involvement throughout our community. The
award is given annually to acknowledge outstanding
successes, commitments and service by a deserving
Cleveland Hearing & Speech Center Board member. Mr.
Wise has served CHSC as a board member for 28 years,
is a member of all of the Center’s giving societies, and
has generously contributed to two key strategic plans
that have paved the way for future sustainability.

Lori Lynn Cartellone
Receiving the
ANNA MARIE MURPHY
NEW PARTNER BOARD
SERVICE AWARD

Attendees were inspired by special keynote speakers,
Evan Gordan and his mother, Nadia Gordon. The two
shared the story of Evan’s journey through his first
years as a child born with profound hearing loss. The
CHSC Early Intervention Program was part of the story
and Evan, now 9 years old, wants to give back, having
raised over $1,000 for CHSC!

www.chsc.org/cm

The award will be given annually
to acknowledge outstanding
successes, commitments, and
service by a deserving Cleveland
Hearing & Speech Center New
Partner member. Lori has given selflessly of her time
and talents to the New Partners, having transformed the
New Partner’s Networking and Fundraising programs
since she joined in 2013. ■
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SpeechMatters

Growing up with CHSC:

Long-time speech
therapy client
blossoms verbally
and socially
By Emily Parrino

Phil Long Photography

Named for a beloved uncle, Brandonn-Wayne O’Neal
was a happy, typically developing toddler for the first
year of his life. But then his mom, Christine, noticed
that her son started to regress.
“The way he ate and his speech—I noticed he wasn’t
up to where an 18-month old should be,” she said.
The once hearty eater became finicky to the point
of only eating waffles and French fries, a phase that
lasted until Brandonn was four. At two, Brandonn was
diagnosed with autism, and his doctors recommended
physical therapy and speech therapy. Christine
remembers the doctor saying: “He’s gonna talk. It will
take a while, but when he does, he won’t shut up.”
With this encouragement, Christine made an
appointment with the Cleveland Hearing & Speech
Center, where Brandonn began regular speech therapy.
His very first word was “bubble,” a favorite activity he
shared with his speech-language pathologist.
To help him gain confidence and skills in interacting
with other children, Brandonn joined CHSC’s toddler
play group, where Christine and many of Brandonn’s
relatives could watch him interact with other children
4
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in a safe and welcoming space and get advice and
encouragement from the observing clinicians.
Brandonn’s speech-language pathologist also started
to teach Brandonn some basic sign language so he
could develop language even if he couldn’t speak.
Then, she taught him to make sounds that coincided
with the signed words.
He was also diagnosed with apraxia—a speech disorder
that made it difficult for him to move his mouth in the
way he needed to form sounds.
“He would say part of a word and his brain wouldn’t
allow him to say the rest of it.” Christine said. “He used
to say ‘Unc’ but he couldn’t say ‘Uncle.’”
With consistent support at home, at school and with
regular therapy at CHSC, Brandonn did become the
chatterbox his pediatrician predicted so many years
ago. When Brandonn was nearly eight, Christine
remembers he spoke his first clear sentence: “I want
more chips…. Please!”
Christine said, “And after that he just started talking.
He had my brother crying when he called him up and
said, ‘Hi, Uncle Wayne!’” ■
www.chsc.org/cm

5 Things to Expect During a Speech Evaluation
By Akilah Porter
If you are having difficulty understanding your child, you might want to consider a speech-language evaluation. An
evaluation is a normal step to pursue when parents or caregivers suspect difficulty with communication.
Ask your pediatrician for a referral to a speech-language pathologist (SLP) - a professional who diagnoses speech
and language difficulties. An evaluation will include the following:
1. The SLP listens to and watches your child and will
use a formal articulation test to record sound or
phonological errors, as well as gather a speech
sample to better understand how your child uses
sounds and language.
2. An oral examination is also done to determine
whether the structure and function of the mouth
are adequate for speaking. This involves looking
in your child’s mouth and observing the accuracy
and coordination of the movements of the jaw,
lips, and tongue.
3. The clinician will also assess your child’s language
skills through a standardized test and by analyzing
your child’s communication behaviors. Both
receptive and expressive language are assessed
to the fullest extent possible. Receptive language
refers to your child’s ability to understand, follow
directions, etc. Expressive language refers to your
child’s ability to use language to convey wants,
needs, and ideas.

4. You and the child’s pediatrician will be provided with a
full report of the evaluation that will document areas
where your child performed typically and areas that
may benefit from treatment. When the assessment
reveals that your child may need therapy to improve
speech sound production, the SLP may recommend
group or individual speech therapy sessions. The
frequency of sessions (weekly, every other week, twice
a week) will depend on your child’s needs.
5. Speech-language pathologists provide treatment
to improve articulation (pronouncing sounds
correctly) and phonological processing (errors with
sound patterns). Articulation treatment will involve
demonstrating how to produce the sound correctly,
learning to recognize which sounds are correct and
incorrect, and practicing sounds in different words.
Phonological process treatment will involve teaching
the rules of speech to individuals to help them say
words correctly and decrease the use of rule-based
errors. All therapy requires a team approach with
families to ensure that new sounds and patterns are
carried over and generalized to all environments.

Opti-Speech:A NEW Speech Therapy Technology
State-of-the-art technology visualizes tongue
placement based on the position of tiny sensors.
Especially helpful for children (8 years of age and older)
and adults who have found limited success in traditional
speech therapy, or whose progress has stalled.
Particularly helpful with “r” and “s” sound problems.

Opti-Speech is only available at:

See and hear Opti-Speech success stories at www.chsc.org/opti-speech
www.chsc.org/cm
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CCDHHMatters

Overcoming Isolation:

Ruby Holderread finds financial help,
social connection at the Community Center
for the Deaf & Hard of Hearing
By Emily Parrino
Ruby Holderread was first introduced to her husband,
David, through a mutual friend who gave him Ruby’s
number so he could use the teletype (TTY) to introduce
himself.
“The first time he called, I hung up on him because I
didn’t know who he was. Our mutual friend called me
right afterward and said, ‘This is a really good man for
you,’” Ruby, who was born deaf, recalled.
Though Ruby hesitated to agree to this plan at first,
eventually she permitted her suitor to try again, and
a relationship bloomed through TTY calls and letters.
“We got engaged May 2, on my birthday.” Ruby said.
David and Ruby began their married life in Indiana, but
work opportunities drew them to the Cleveland area.
The couple bought a house in Euclid, where Ruby still
lives. They enjoyed going to restaurants, visiting the
zoo, and taking walks at the park, and visiting family
back in Indiana.
But in 2015, after David passed away from ALS,
Ruby faced deep loneliness and mounting
mortgage bills. Then the salon where
she worked as a hairdresser
closed down, and she struggled
to find work. She connected
to Cleveland Hearing &
Speech Center’s Community
Center for the Deaf & Hard
of Hearing (CCDHH) through
Opportunities for Ohioans
with Disabilities, which referred
her to the CCDHH’s vocational
services.

CCDHH advocate Sarita Cornwall helped her straighten
her finances and budget for the future. In addition to
giving friends haircuts from time to time, Ruby found
part-time work doing housekeeping downtown. She
was glad for the job and the income, but the work
was third shift and the hours had been reduced since
she started. Hoping to place her in a better setting for
her skills, Cornwall worked with Ruby to fine-tune her
resume.
“When Ruby first came to us she was really close to
foreclosure and she needed help with reading and
writing letters,” Cornwall said. “Ruby is very highfunctioning, with high independence, but it’s common
for deaf individuals to have a
third or fourth grade
reading level.”
With support from
the CCDHH, Ruby
was able to secure
a housing loan and
gain access to a
trust fund her
parents left her.
Recently, Ruby
was rehired

“My husband used to be the
financial planner and he was
very good at it,” Ruby said.
Phil Long Photography
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12 Tips for
Communicating with
a Deaf Person
By Casey Ring

1. Use a normal speaking pattern. Over-enunciating
makes it hard for a Deaf person to read your lips.

2. Write it down if necessary.
3. Look directly at the person you are
communicating with. If you look away, a Deaf person
may miss what you are saying.

4. Speak in a normal tone of voice. Since a Deaf person
cannot hear you, raising your voice doesn’t help.

5. Try to find your own way to communicate. In
addition to American Sign Language and/or writing
it down, you can also use texting or an interpreter to
communicate.

6. Don’t be afraid to ask a Deaf person to repeat
themselves. The goal is clear communication and

“Ruby came to our Arts and Crafts time
and she talked with some Kent State
University ASL Interpreting students,”
Cornwall said. “She’s just really skilled
with making beaded bracelets and
necklaces. She makes them with the
sign for ‘I love you.’”
as a hairdresser part-time and also found a full-time
job in housekeeping, helping her stabilize her finances
and stay active.
The CCDHH has also helped fill some of Ruby’s social life.
“I’ve come to the CCDHH for seminars—such as
workshops on healthy eating and healthy relationships,”
Ruby said. “It’s good to get out and socialize with other
deaf people.”
Having experienced both the inequality and isolation
that many deaf individuals face, Ruby often tells her
friends about the CCDHH.
“If they struggle with places providing interpreters, the
CCD can help them self-advocate. Some deaf people
don’t know about the services here. I try to encourage
them to come,” Ruby said. “Overall, I’ve had a very
positive experience at CCD, so I like to share the events
with my friends.” ■
www.chsc.org/cm

understanding. Asking to repeat something has better
results and less frustration – for both parties.

7. Be patient and inclusive. By allowing enough time and
considering the communication needs of everyone in the
group, you ensure that everyone can participate fully.

8. In a group conversation, take turns speaking. A
Deaf person can only look at one individual at a time.

9. Be clear and concise. For example, saying “I’m
fine” can have many different meanings with subtle
differences.

10. Use body language and gestures. Deaf and hard of
hearing people who use sign language are accustomed
to using their hands and face to communicate.
Gesturing and using clear facial expressions when
speaking to a person with hearing challenges can help
them understand what you’re saying. “Miming” is also
acceptable if it helps to get a certain point across, but
remember that mime is not the same as sign language.

11. Accept that awkward moments happen. Even
if you follow all of these tips while speaking to a
Deaf or hard of hearing person, they’ll probably
still misunderstand you at some point. Don’t feel
bad or stop. Just repeat yourself and continue the
conversation. If they’re having trouble understanding
a certain word or phrase, try using a different word,
rephrasing what you said, or typing it on your phone.

12. Resist the urge to give up when
misunderstandings happen. A little effort on your
part can make a big difference to someone, and chances
are that you’ll benefit from the experience, too.

CommunicationMatters at CHSC
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AudiologyMatters

Compassionate Approach:

Early Intervention audiologists help parents
advocate for infants with hearing loss

Phil Long Photography

By Emily Parrino

After a healthy pregnancy and birth, Christie and Josh
Hersman welcomed baby Ava, an energetic baby girl
with big blue eyes. When a newborn hearing screening
indicated Ava might need further testing, the Hersmans
took her to get an Auditory Brain Response test, which
confirmed Ava had moderate to severe hearing loss.
With this diagnosis, came a flood of emotion and
questions.
“We were shocked, terrified,” Christie said. “Ava was
our first child, and there were a lot of unknowns for
sure.”
The new parents felt overwhelmed as the provider
rattled off facts about their firstborn’s future with
clinical curtness.
8
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“They told us: She’s going to need hearing aids. She’s
going to need them forever. She’ll need to begin Early
Intervention soon. They will contact you shortly,”
Christie recalled, “And they did.”
At four months, tiny Ava was fitted for her first set of
hearing aids. When Ava was one, the Hersmans met
Cleveland Hearing & Speech Center audiologist, Dr.
Elyse Miller. As one of more than 80 families CHSC
audiologists serve each year through Ohio’s Early
Intervention services to parents of infants and toddlers
with hearing loss, the Hersmans received monthly
home visits from Dr. Miller. During these times, Dr.
Miller observed Ava’s progress and answered any
questions they might have about Ava’s hearing and
development.
www.chsc.org/cm

For Christie, Dr. Miller’s compassionate approach was
the personal care she’d been missing throughout the
whirlwind of Ava’s first year, packed full of doctor’s
visits and tests.
“The first time we met, she played with Ava, and Ava
took to her right away,” Christie said. “And I loved her
too because she explained things in a way we could
understand as parents. She taught us how to advocate
for ourselves and how to prepare for the process of
Ava’s education in our local school system.”
Dr. Miller helped the Hersmans envision Ava’s future
growth and development from infant to toddler, child
to teenager.
“She even laid out what it would be like – how it would
go up to 10-15 years from now. So far, she’s been
accurate.”

“1-3-6” National Goals
for Early Hearing
Detection
and Intervention
Cleveland Hearing & Speech Center is part of a
national network of Early Intervention providers.
Our commitment to supporting parents of babies
with hearing loss means we advocate for the “13-6” guidelines for early detection:

1 - Screening
By 1 month of age all newborns should have
an infant hearing screening. In Ohio, newborns
receive this screening in the hospital prior to
discharge.

3 - Diagnosis

“When I think about what
CHSC services mean to me,
the word ‘invaluable’ keeps
coming to mind.”
The audiologist also found ways to blend into the
normal rhythms of Christie and Ava’s day. They often
met at the library and even Panera in order to observe
Ava in a natural setting surrounded by environmental
noise. By watching Ava’s activities outside the clinical
setting, Dr. Miller could ensure that her hearing aids
were adjusted to best fit Ava’s needs.
When Ava enrolled in her local school last year, her Early
Intervention team attended Ava’s Individual Education
Program (IEP) meeting, coaching teachers how to
best work with a child with hearing aids. The spunky,
inquisitive preschooler loves her purple hearing aids,
often asking to wear them to bed.
“When I think about what CHSC’s services mean to me,
the word ‘invaluable’ keeps coming to mind,” Christie
said. “Elyse honestly was my greatest resource. For me,
to have an expert with that kind of knowledge explain
things with a parent’s perspective in mind, it was just
invaluable to us.” ■

www.chsc.org/cm

By three months, any babies who did not pass
newborn hearing screening should receive
a diagnostic hearing evaluation, which will
determine if a child has typical hearing or a
hearing loss.

6 - Intervention
By six months, children who are found to have
a hearing loss need proper intervention so they
can meet developmental milestones and develop
language.
The Early Intervention program at CHSC is
committed to supporting parents of babies with
hearing loss. We provide unbiased information
so they may better understand their child’s
hearing loss, how the hearing loss may impact
their child’s development and then develop a
plan for their family. During home visits, we
offer strategies and support to help them reach
the goals that are important to their family.
We connect families to community resources
such as financial assistance for hearing aids,
support groups to connect with other families, or
American Sign Language classes.

If you think your child missed one of the
1-3-6 milestones, or have concerns about
your child’s hearing or development,
call CHSC at 216-325-7585.
CommunicationMatters at CHSC
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FeatureMatters

Coming out of Disaster:

Stroke survivors find connection and conversation
at NEO-ACT communication groups
By Emily Parrino
“It’s like… there’s beauty
coming out of disaster,” Linda
Davis mused as she tried to
describe a story she read at a
recent Northeast Ohio Adults
Communicating Together (NEOACT) Book Club meeting, which
she attends every Tuesday
at CHSC’s University Circle
location.
For Davis, the book’s metaphor
applies to her own journey
after suffering a stroke on New
Year’s Day in 2015.
“I had been running all day,”
Davis recalled. “My family was
over at my place and we had
just toasted in the New Year
when I tried to get up from my
stool, and I fell over.”
Though Davis was still able to
speak after her stroke, words
were difficult to retrieve from
her memory. Doctors focused
NEO-ACT coordinator, Tracy Biller, works with Linda Davis. Phil Long Photography
on her mobility, and Davis
received occupational and physical therapy both in the Participants in the program have each faced their
hospital and after her discharge. She had to come to own personal disaster—many losing their careers and
terms with using a wheelchair permanently, and often connection to their community after stroke or another
felt that doctors, friends and family had too much brain injury robbed them of the ability to understand or
confidence in her ability to navigate this new, slower express speech.
life.
CHSC Speech-Language Pathologist, Tracy Biller, who
Davis was able to find support in the Cleveland Stroke
Club, where she now serves as President. It was at
the Club that she met a friend who told her about the
NEO-ACT programs. Davis quickly joined, and has been
attending groups ever since.
“What we do at CHSC—I haven’t found another program
similar – nothing geared toward stroke survivors and
people with brain injury,” Davis said.
10
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focuses on adults with acquired communication
disorders, is the force behind the NEO-ACT program’s
expansion.
“What I’ve seen is that many outpatient programs for
stroke survivors use a model in which participants sit
passively and listen to a guest speaker.” Biller said. “I
wanted to build a program that gives people a chance
to practice conversation in a safe and welcoming
environment.”
www.chsc.org/cm

Linda Davis has to take two busses to get to CHSC, but
it’s a trek she’s willing to make. In fact, Davis is excited
at the prospect of growing the NEO-ACT offerings.

Phil Long Photography

“I’ve participated in the writing group, SpeakEasy and
Music Therapy, as well as the Book Club,” Davis said. “I
would say that the adults in NEO-ACT will welcome any
new programs you could give them.”
Davis, the first female City of Cleveland mechanic, had
always loved to work with her hands and be active. She
also loved reading. When Davis was a child, her mother
would come home from her third shift job and find little
Linda in her room, still engrossed in a book.
Currently, NEO-ACT offers weekly communication
groups led by experienced Speech-Language
Pathologists to help stroke survivors practice language
skills—attracting dozens of adults each week to CHSC’s
University Circle and Westlake offices.
CHSC Director of Research and Interim Director of
Speech, Language and Learning, Dr. Rebecca Mental,
said that research shows the importance of acquired
brain injury support groups.
“Participation in these groups has been shown to lead
to an increase in language skills, but, possibly more
importantly, to social connections for individuals
who might otherwise be relatively isolated,” Mental
said. “This significantly affects quality of life for these
individuals.”
For this reason, the NEO-ACT program also includes
Book Club, Music Therapy, Pet Visit and a monthly
support group for caregivers to attend while their loved
one attends the communication group.
“These caregivers are often over-burdened, and
having a place to share their stories with others who
understand their struggles can make a world of a
difference,” Mental added.
The program’s roster has grown in large part because of
a generous anonymous donor who is passionate about
supporting stroke survivors in rebuilding essential
language skills. The donor’s $20,000 matching challenge
was successful—surpassing goals by bringing in $25,000
from supporters. The anonymous donor then increased
the matching gift to $25,000.
Through this support, Biller began offering Book Club and
Adult Communication Group at CHSC’s new Westlake
office in early 2019. She also leads Caregiver Support
Group and Book Club at University Circle and oversees
the schedule and logistics of the entire program.
www.chsc.org/cm

But after her stroke, the lifelong bookworm had trouble
concentrating.
“I would read a paragraph and a few minutes later I’d
forget what it said. When I first came home from the
hospital it was just TV, maybe some computer games
and being stuck at home,” Davis said. “So, for me, being
out of the house, being around people who are in the
same boat as me, being able to read with others, is very
valuable.”
Davis said the Book Club is helping her become a better
speaker and reader. It’s also been helpful in building her
confidence.
“I was not confident being in a large group of people,
especially after my stroke,” Davis said. “The program
has made it a little bit easier. It’s a lifesaver for a lot
of people. Plus, I’ve seen some improvements in other
people since I’ve been here.”
Davis notices the beauty and growth not only in her
fellow stroke survivors, but in life itself.
“Sometimes, for some people, a stroke is a good thing
because it slows us down. I see things in a different
light. I don’t take things for granted,” she said. “I never
slowed down before—I was always working or running
around. Now I stop and smell the roses, I take the road
less traveled.” ■

If you’d like to support others like
Linda Davis with a donation and
help expand the Northeast Ohio
Adults Communicating Together
program, visit www.chsc.org/ACT.
CommunicationMatters at CHSC
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GivingMatters
Your gift improves the community of Northeast Ohio
by reducing the economic burden associated with
communication disorders and deafness. Through
education, advocacy, and intervention, we can break
the cycle of poverty and improve social, academic, and
vocational outcomes. For the thousands of people we
serve, your gift means the world.

Give the Gift of Communication TODAY
Through your support, Cleveland Hearing & Speech Center (CHSC) can sustain and expand its quality
programming. We ask you to consider giving the gift of communication today. For your convenience,
you may send your donation by mail using the enclosed envelope, or you may donate online using
our secure website at www.chsc.org/donate.
As a 501(c)(3) charitable organization, gifts may be tax deductible.*

I GIVE...

“I give to Cleveland Hearing and Speech Center’s Annual Fund because we all deserve
to be a part of the conversation. Communication, in all forms, helps us to connect and
celebrate our daily lives with those around us.”
– Monica Bowe, CHSC Board Member

I REFER...

“Getting my hearing aids was such an easy transition; I was amazed. When my
brothers started having hearing issues, I sent them both to Cleveland
Hearing and Speech.”
– MaryJo LaMarca, Hearing Services client

I CHOOSE...

“I choose to use CHSC’s services. The whole place is phenomenal. We had Gino’s
speech therapy at the Westlake office and his hearing test at the Broadview office.
It was so wonderful to have an all-encompassing place to work with Gino.”
– Kera Seritti, mom of Gino, age 3

I ADVOCATE...

“Through advocacy or litigation, I strive to demonstrate that all individuals,
regardless of their limitations, are entitled to equal access under the law.”
– Andrew November, attorney at Liner Legal, LLC
12

CommunicationMatters at CHSC

www.chsc.org/cm

ILLUMINATING

Communication

Save the Date

Photos: Francis Angelone

2019 Fall Benefit for CLEVELAND HEARING & SPEECH CENTER

for this signature benefit to support the work of
CLEVELAND HEARING & SPEECH CENTER

SATURDAY, SEPTEMBER 7, 2019 • 6:00 – 11:00 PM
TENK WEST BANK
2111 Center Street, Cleveland, OH 44113

Communication
Join us as we shine a light on

Thanks to our 2019 Business Partners:

Thompson Hine • PNC • Skoda Minotti • Deloitte • RSM • Nordson • Phonak • Copy King
Swagelok • Oticon • Applied Industrial Technologies • Meaden & Moore

Special thanks to all of our event sponsors:
Dominion Energy Ohio • CIBC • Huntington Bank • Cleveland Clinic • Mr. and Mrs. Stuart Otts
Dr. Maria O’Neil Ruddock and Mr. James Ruddock • Dr. Amy Grube and Mr. Brian Grube
Gallagher • Hahn Loeser & Parks LLP • Chris and Karen Bailo • Greenfield Talent Solutions
Liner Legal • Althans Insurance Agency • Jenn Wrubel, Re/Max Haven Realty • Dr. Jennell Vick

TICKET & SPONSOR INFORMATION AT
WWW.CHSC.ORG/BENEFIT
Preferred Craft Beer provided by Great Lakes Brewing Company
www.chsc.org/cm
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DevelopmentMatters

7th Annual Cleveland Big Wheel Relay
Another Great FUNdraising Event!
By Audrey Bucholtz
On Saturday, June 22, 2019, the “biggest little race in Cleveland” was back and better than ever! The 7th Annual
Cleveland Big Wheel Relay brought us back out to Lincoln Park in Tremont to raise over $40,000! Proceeds from
the event benefit programs and services of CHSC.
Starting with a Kick-Off event in April at Bottlehouse Brewing Company, where Forest City Trivia provided the fun
with a unique Big Wheel Relay trivia game, Big Wheel Relay fundraising began. By race day, a total of 29 teams
were formed and ready to compete!
Race Day was exciting! Once again, WKYC Sports Announcer Dave Chudowsky was back to serve as emcee for the
event. Food and beverage vendors included Tremont Taphouse, Bearden’s Food Truck, Holy Cannoli and Trikeable
Treats. Kids were entertained by Flower Entertainment.
This year, Huffy Corporation very generously donated all of the Huffy Green Machine bikes for the big race day.
Teams were really going for gold and flying over the finish line! Lots of thrills — and spills — ensued!

Phil Long Photography

Winning teams included:

Top Fundraising Team Winners:
Stellar Signers (raised $4,597!)

Sarita Corwall, Devon Dadich, Jordan Brian, Debi Epstein

Relay Race Team Winners:
Tremonsters of Anarchy

William Trask, Leo Janson, Chris Johnson, Aaron Piletz

We would like to thank

all the teams for their

dedication and support –
Big Wheel Relay

couldn ’ t happen
Best Costume Team Winners: Kings of the Road

without you!

Erin Vick, Greg Lee, Jennell Vick, Alex Pesta
Racing in honor of CHSC board member, Jim Samuels
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We are especially grateful for the support of the 2019 Big Wheel Relay Sponsors
who helped make the event such a success:
Winner’s Circle Sponsors
Cleveland Plays • Huffy Corporation • Mulberry’s

Triker Level Sponsors
Althans Insurance Agency • Bad L’s Hobby

Phil Long Photography

Pit Crew Sponsors
Big River • Brownstone Day School • Flower Entertainment • Hughies • Rozi’s Wine House
Sorenson Communications • Tremont Athletic Club • Taft Stettinius & Hollister LLP • United Rentals

www.chsc.org/bigwheelrelay

Cleveland’s One and Only Place to
Gather, Play, Celebrate, Eat and Drink.

2316 Mulberry Ave.

[West Bank of the Flats ]

216.443.4843

www.mulberryscleveland.com
www.chsc.org/cm
15
CommunicationMatters at CHSC

CommunicationMatters
www.chsc.org/cm
at CHSC 15

Swagelok is proud to support
Cleveland Hearing & Speech Center.
Swagelok Company | Solon, OH, USA | Swagelok.com
© 2019 Swagelok Company
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PROUD SPONSORS OF

CLEVELAND HEARING & SPEECH!

N O R D S O N C O R P O R AT I O N I S P R O U D
TO SUPPORT

Cleveland Hearing &
Speech Center

Your Source for Complete
Digital & Commercial Offset

Printing Services

Innovate. Lead. Inspire.
The professionals at Deloitte are
committed to social involvement and
helping to make our community a better
place for everyone. We are proud to
support the Cleveland Hearing & Speech
Center and its mission in the community.
www.deloitte.com
Copyright © 2019 Deloitte Development LLC. All rights reserved.

www.chsc.org/cm

Digital Black & White & Color Printing
Commercial Of fset Printing Ser vices
Full Color Envelope Printing
Oversize Posters and Banners
Complete Binding & Finishing
Graphic Design
Personalized Variable Printing
Scan Hard Copy to USB Drive, CD or SD
Proud Sponsor of the Cleveland Hearing & Speech Center

Committed to Customers • Committed to Quality • Committed to Service

nordson.com

3333 Chester Avenue • Cleveland, Ohio 44114
Phone: 216.861.3377 • Fax: 216.861.6108
www.copy-king.com • sales@copy-king.com
Certified as a CSB and a FBE with the City of Cleveland and a SBE with Cuyahoga County
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Applied Industrial Technologies

We’re proud to
support the
Cleveland Hearing
& Speech Center.

Proud Supporter of

Cleveland Hearing & Speech Center
Applied Industrial Technologies is one of North America’s
largest independent industrial distributors, serving the
needs of MRO and OEM customers in virtually every
industry. A Cleveland-based company for more than 95
years, Applied® is dedicated to enhancing the quality of
life and wellness of our community by supporting the work
of the Cleveland Hearing & Speech Center.

rsmus.com

Applied Industrial Technologies
Corporate Headquarters
1 Applied Plaza
Cleveland, OH 44115
216-426-4000
www.Applied.com

© Sonova USA Inc. All rights reserved. MS-061924

Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International.

The first hearing device
that revolves around you

It’s not just a great hearing aid.
It’s a multifunctional marvel.
• Clear, rich sound
• Connects to smartphones,
TV and more
• Smart apps
• Rechargeable

Phonak Audéo™ Marvel
Love at first sound

Introducing Oticon Opn™
For more information on Opn visit
www.oticon.com
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You’ve taken the
lead. And today is
better for it.

PNC is proud to support Cleveland Hearing & Speech Center. We believe in
your vision to have a community where everyone communicates effectively.

©2019 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. Member FDIC
CON PDF 0618-0106

www.chsc.org/cm
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