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Corporate Here because of you...
& Foundation The COVID-19 pandemic wrought so much isolation and
Supporters uncertainty in 2020. But | am certain of one thing coming

out of this tumultuous year: Cleveland Hearing & Speech
Advocates for Kids e Britton Fund Center is here today because of you, our generous
Case Western Reserve University ¢ CIBC Bank USA supporters. I'm so proud of our teams of clinicians,
Cleveland Automobile Club Orphans’ Outing Fund advocates, interpreters and behind-the-scenes

The Cleveland CIini(? Foundatior.l e The CIeveI.and Foundation administrative staff, who displayed such resilience
The George W. Codn.ngton Char.|table A . : and innovation in order to sustain our mission-
Community Foundation of Lorain County ¢ Community Fund Ohio . , , ,

Copy King, Inc. * The John Milton Costello Foundation critical programs and services. Financial support

Cyrus Eaton Foundation * David and Inez Myers Foundation from individual donors, corporations, foundations
Delta Kappa Gamma Society Nu Rho and government grants allowed us to reinvent
The Corinne L. Dodero Foundation for the Arts & Sciences our services and create new services to respond
Dominion East Ohio ¢ Dominion Foundation e Eaton Corporation to emergent needs. Thank you for all you did to
The Harry K. and Emma R. Fox Charitable Foundation make every connection possible
Sam J. Frankino Foundation e Fraternal Order of Eagles
William O. and Gertrude Lewis Frohring Foundation
GPD Group Employees’ Foundation, Inc. O J‘O
t

. Vick, Ph.D., CCC-SLP

tive Director

for our client community!

The Lucile and Robert H. Gries Charity Fund

The Gries Family Foundation ¢ The Hankins Foundation

Jack, Joseph and Morton Mandel Foundation

Janco Service Industries * KeyBank Foundation

The Milton A. and Charlotte R. Kramer Charitable Foundation
Kulas Foundation ¢ Lake Ridge Academy e Lang Family Fund = =
Laub Foundation ¢ Lubrizol Foundation ¢ Madmone, Inc. 2 02 O FlnanCIal RepOI't
The Arthur B. McBride, Sr. Family Foundation

McGregor Foundation  Samuel H. and Maria Miller Foundation Expenses: $5,355,005

Murch Foundation ¢ NACCO Industries, Inc. l _

Nord Family Foundation  Nordson Corporation Foundation
RSM US LLP « S. K. Wellman Foundation B 6% Fundraising 20% Administration [l 74% Direct Services

The Perkins Charitable Foundation ¢ Phonak, Inc.
Sertoma International

Helen & Louis Stolier Family Foundation Revenues & Support: $4,896,110
The Eaton Charitable Fund
B 6% Investments, 45% Grants, Contributions || 49% Service Fees

Taft Stettinius & Hollister LLP
The Elisabeth Severance Prentiss Foundation l
Rental Income, Other & Bequests

The Giant Eagle Foundation

The Henry W. Bull Foundation

The Kelvin and Eleanor Smith Foundation
The Wuliger Family Charitable Fund e Travelers
United Black Fund of Greater Cleveland, Inc.

V\Lestfri]eldlnsuranr(]:e Foundgtion S 5 Drive & Drop fOI'
The Thomas H. White Foundation .
Sue’s Pantry

'PNC 8\))&%94\0\(\. e | Y .~ The deaf community was especially

Z vulnerable to food insecurity and
THOMPSON " . ~ ' Yy isolation during the pandemic.
THINET i ) ) T Through abundant community
=5 S support, our 2020 Drive & Drop

event at all four CHSC offices
restocked Sue’s Pantry with plenty of
grocery items and household supplies.

And generous
anonymous donors



A Year of Innovation

Bringing Treatment Home -
Toys to Talk delivered!

As we started video remote services for toddler speech-therapy clients,
we learned that many Cleveland families simply did not have the kinds of
toys we use at CHSC to foster language development. We found a funding
partner in PNC Grow Up Great and went to work! Our team designed
resource bags full of toys and fun activity cards, then hand-delivered them
to 40 families. We also developed a series of virtual Tips to Talk parent
Q&A sessions to help teach parents useful techniques to get their little
ones talking through imaginative play.

Virtual Support and Pro Bono Care

Gabby was naturally warm and bubbly with her family, but when she entered
middle school, her stuttering often reduced her tears as she struggled to
speak. CHSC’s FACEtime programming turned things around for Gabby
as she mastered strategies for managing her stuttering and bonded with
other teens like her. When Gabby’s insurance would not pay for the virtual
FACEtime group during the pandemic, support from generous donors made
it possible for her to continue to attend at no cost.

Visual Vocational Training -
an innovative app for Deaf workers

With funding from Opportunities for Ohioans with Disabilities, our
Community Center for the Deaf and Hard of Hearing staff completed an
amazing pilot program in collaboration with local software developer,
Stream 9. Through our vocational coaching, we have seen many deaf
employees struggle on new jobs because of barriers to communication.
The Visual Vocational Training app features simple visual instructions
and American Sign Language videos to explain everyday job tasks so deaf
workers can experience more independence and confidence at work.
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UNIVERSITY CIRCLE
11635 Euclid Avenue
Cleveland, OH 44106
Voice: 216-231-8787

Community Center for the
Deaf & Hard of Hearing
Voice: 216-325-7553

VP: 440-387-4833

LYNDHURST

5084 Mayfield Road
Lyndhurst, OH 44124
Voice: 216-382-4520

BROADVIEW HEIGHTS
7000 Town Centre Dr., Suite 200
Broadview Hts., OH 44147

Voice: 440-838-1477

WESTLAKE

29540 Center Ridge Rd., Suite B
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Voice: 440-455-9898

In an effort to be more sustainable, we have elected to make the 2020 Cleveland Hearing & Speech Center Impact Report to the community available online for viewing and
downloading at www.chsc.org/2020report. We believe that this is a more sustainable alternative to a large scale printed version, saving funds and natural resources.

A limited number of printed copies will be available by request. For printed copies, contact Karen Hiller at the CHSC Development Office at 216-325-7503 or khiller@chsc.org.




