Who we serve
We serve people of all ages: infants, children,
adults and seniors.

Payments accepted

e Self-pay clients are always welcome.

e CHSCis a provider for Medicare and many
Medicare Advantage plans

e CHSCis a provider for Medicaid and many
Medicaid managed care plans

e CHSC contracts with many commercial
insurance plans

e Audiology Patient Assistance (APA) Program
The APA program provides hearing testing,
hearing aids, assistive devices, hearing aid
repairs and professional services at a reduced
cost for those with limited financial resources.
Eligibility is determined based on completion of
an application, including proof of income.

Many insurances now cover hearing aids,
please contact us to see if hearing aids are
covered by your plan!

Hearing aid use positively affects
quality of life for both the
hearing aid wearer and his
or her significant other.

— (National Council on Aging)

For more information about our
Hearing Services contact any
of our 4 convenient locations:

Midtown Cleveland Office
6001 Euclid Avenue, Suite 100
Cleveland, OH 44103
216-231-8787

Lyndhurst Office
5084 Mayfield Road
Lyndhurst, OH 44124

216-382-4520

Broadview Heights Office
7000 Town Centre Drive, Suite 200
Broadview Heights, OH 44147
440-838-1477

Westlake Office
29540 Center Ridge Road
Westlake, Ohio 44145
440-455-9898
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Cleveland Hearing & Speech Center is the premier
provider of hearing, speech-language, and deaf
services, education, and advocacy, helping
people connect through communication.
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Hearing
Services

We believe that life is improved
by successful communication.

We are dedicated to
helping people hear better
so they can fully enjoy
the people and activities that
bring meaning to each day.




Hearing Services

Hearing Evaluations

Proper treatment of hearing loss begins with
a complete hearing evaluation. Experienced
CHSC audiologists and Hearing Instrument
Specialists provide hearing evaluations using
state-of-the-art equipment.

Hearing Aids

CHSC dispenses a full range of hearing aids.
We work with a variety of manufacturers and
our skilled clinicians can help you find the
solution that is best for you and your listening
needs. We offer features such as connectivity
to cellphones and TVs, partner mics, tinnitus
maskers, and rechargeability.

CHSC also offers Hearing Aid Walk-in Clinics
for our current clients at all offices at multiple
times throughout the week. Walk-in clinics
can provide basic hearing aid services
including troubleshooting, professional
cleaning and minor repairs, as well as help
with connectivity to a cellphone. Please call
ahead for available times.

Professional Services

Purchased your hearing aid elsewhere and

need assistance? CHSC is happy to help with
programming, cleaning, adjustments, and repairs.

Community Education

Educational talks are offered at community
agencies. CHSC often participates in health fairs
and other events.

Auditory Processing Assessments

CHSC offers Auditory processing testing for children
aged 7-22. Testing may be appropriate when a
person has difficulty “hearing” but audiologic
testing suggests normal hearing sensitivity.

Cochlear Implant Services
CHSC works collaboratively
with local surgeons to
provide cochlear implant
services including candidacy
evaluations, device selection,
activation, mapping, and
follow-up care for adults.

Early assessment,

early identification 4

and early intervention ‘ |
can make all the | e
difference in the 4
life of a child with
hearing loss.

Early Intervention

In partnership with Ohio’s Help Me Grow
program, CHSC provides family-focused
intervention for infants and toddlers (birth
to 3 years) who are deaf or have hearing
loss. Services are provided at no charge to
the families.

Educational Audiology

CHSC provides audiologic services in local
school districts to ensure children with hearing
loss receive access to quality education.
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